
 
 

 

The token is valid for multiple users 
in your organization and can be 
shared accordingly. 

 
Step by step guide for the set up of the    
autofox app 
 

1. Download the autofox app from Google PlayStore or Apple Store. 

 
 
 

  
Download IOS App:  
apps.apple.com/ch/app/autofox-
ai/id1563750787 

  
Download Android: 
play.google.com/store/apps/de-
tails?id=com.autofox.ai&hl=en 

2. Open the app and enter the token. 

Insert the token which you received by e-mail. 
 

 

 
 
 
 
 
 
 
 

https://www.autofox.ai/
https://apps.apple.com/ch/app/autofox-ai/id1563750787
https://apps.apple.com/ch/app/autofox-ai/id1563750787
https://play.google.com/store/apps/details?id=com.autofox.ai&hl=en
https://play.google.com/store/apps/details?id=com.autofox.ai&hl=en


 
 

3. Capture vehicle 

Select the red circle at the bottom and scan the VIN or manually enter the make, 
model, internal stock number, etc. 

 

 

 

 
 
 
 
 
 
 
 

4. Vehicle type and Background theme 

Pick the required vehicle-type. 

• Sedan 

• SUV 

• Pickup 

• Van 

• Camper

More vehicle types can be added in an upcoming version Update. 

If there are more background themes assigned to your designated token, then you have 
the choice to select the required theme. 

5. Take photos of the vehicle  

Hold your smartphone straight. With the help of the visual navigation, you can orientate your-
self well. As soon as you get the message that everything is perfectly aligned, you can save 
your photo. After 5 to 20 seconds, our artificial intelligence will cut the vehicle automatically. You 
can repeat this this until all given perspectives have been photographed.  
  

With the button in the top-right corner 
you can switch between the Overlay 
„Ghost-Mask“, “Overlay” and “Alignment” 

https://www.autofox.ai/


 
 
6. Cut again / change background 

It is possible to change refresh or change the existing background anytime you’d like to. 

Proceed as follows: 

• Home > Tap on the vehicle photo 

• Click on the three-dot button in the top right corner > Select "Cut again 

• Select background > Next > Done 

 

 

 

 

 

 

 
 

7. Force photography 

When you hold the shutter button for 3-4 seconds, you can still take a photo even in an 
odd angle. 

With this function you are capable to take images however you like. 

  

Photo 
3-5 Seconds 

https://www.autofox.ai/


 
 
8. Adjust Orientation 
Depending on the agreement, it will be possible to modify the photo sequence com-
pletely or only partially. 

You can manage the views in the settings under Photography order. You can switch AI-
based editing on and off as required.  

 
 

 

 

 
 

 Symbols and meaning 
Automatic editing is active 

Automatic editing is deactivated 

Manual editing is active 

View is active 

View is deactivated

 
 

  

https://www.autofox.ai/


 
 
9. Login CRM 

In our CRM you can easily download the images and use them for the publication on 
online platforms. 

 
In this window you can see the vehicles and images that have been photographed in the 
selected (current) time window. 
 
It is possible to select a specific time window to check how much has already been 
taken.  
  

 

crm.autofox.ai 
Enter the token which you have re-

ceived by e-mail. 
 

 
 

https://www.autofox.ai/
https://crm.autofox.ai/


 
 
 

10. Download & archive images 
a. With the ‘Download all’ button, all views of a vehicle are saved locally with one click. 
b. Once you have downloaded the images, you can archive your vehicles with this button. 
c. You can show and hide the vehicles again by selecting ‘Archive status’. 
d. You can easily show and hide your vehicles using the vehicle type function.  

 

 

 

 

 
 

 

11. Modifying and rearranging photos through the CRM portal 
If the order editing feature is activated, you will be able to adjust the order of the photos and 
the view in the CRM portal, under the Account/Orientation section. Additionally, you can custom-
ize the name of special images according to your personal preferences. Once logged in, you can 
easily make these changes. 

 

 
  

https://www.autofox.ai/


 
 
12. Webupload (Optional)  

The alternative for using the app. When you prefer to take images with your DSLR instead of a 
smartphone, you can submit all your images through our Autofox CRM System. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Web-Upload: 

1. Enter a valid VIN/Name 
2. Select your Background 
3. Upload your images according to your Image order. 
4. Check your images and swap space if it is attached to the wrong one. 
5. Apply & Finish. 
  

Web-Upload (Easy) 
It allows you to upload one image set for a vehicle.  

You have the control over the image order. 

Zip Upload (Advanced) 
This function allows you to upload multiple images from vehi-

cles Sets with only one single Zip File. 
If you are uploading multiple images, you should check out 
this function but keep in mind that it takes a lot of prepara-

tions before you can upload your files. 

https://www.autofox.ai/


 
 
 

Zip Upload: 

Zip-Upload allows you to submit images from multiple vehicles all at once in a single zip File. 
If you use this service, we cannot guarantee you a manual retouch within four hours. 
Important: You can only use alphanumeric letters A-Z & 0-9 for the <VIN> Name. 
 
 
 
 
 
 
 
 
 
 

 

13. Localize zip file 

A zip folder is generated which you can unpack locally on your computer. 

 

 

 

 

 

14. Extract zip folder  

In order to see all vehicle images, you need to extract the zip folder.  
The extracted content is automatically stored in the same folder as the zip file. 
 
 
  

 
 
  

  VIN2 VIN3 VIN1 

 
 

<Name>.zip 
      <VIN1>_01.jpg 
      <VIN1>_02.jpg 
      <VIN2>_01.jpg 
      <VIN2>_02.jpg 
      <VIN3>_01.jpg 

https://www.autofox.ai/


 
 
15. Clean file storage 

Please ensure that you manage a uniform and clean folder structure. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

16. Troubleshooting 
A. When the images are not on our server. 

1. Make sure to open your app and let it run for 5-10 minutes. 
2. When you see that some of your images are getting submitted, then your app is running 

smoothly. 
3. If it is not submitting your image, proceed with the steps in the next segment. 

B. The images are not uploaded for editing. 
1. Restart the autofox.ai app. 
2. Go to a place with a more stable network connection 
3. Update the autofox.ai app 
4. Switch between WLAN and mobile network 
5. Restart the mobile phone 

 
 
  

https://www.autofox.ai/


 
 
17. Webbrowser 

We recommend the following web browsers for a smooth usage of our platform: 
 

• Google Chrome 

• Mozilla Firefox 
 
Set your web browser to prompt you for your location every time you use the site. 
 
 
Google Chrome 

 

 
 
Firefox 

 

 

Search for: „download“ 

Search for: „save“ 

https://www.autofox.ai/


 
 

   

Here is a link to a short introductory video. 

autofox.ai/video 

 

Some tips for perfect vehicle images:

 
 
1. 

Good lighting is essential 
and at the heart of good 
vehicle images. 

 
 
2. 

If the result is not satisfac-
tory, you can photograph 
the view again. 

 

 

 
  

3. 
Please hold your mobile 
phone at the level of the 
vehicle's window line when 
taking the photo. 
 

https://www.autofox.ai/
https://www.autofox.ai/video
https://www.autofox.ai/en/
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